
CareFirst Mobile
We’re with you wherever you go

Whether you are traveling for work, 
family vacation or just taking a road 
trip, you always have access to your 
personalized coverage information. 
Set up your CareFirst BlueCross 

BlueShield (CareFirst) mobile access today.

1. Register for My Account

2. Download the CareFirst app or add 
carefirst.com/myaccount to your  
mobile favorites

It’s that easy. Then, log in and conveniently,

 ■ Find in-network doctors, urgent care centers 
and other care—nationwide

 ■ View, order or email member ID cards

 ■ Check claims and deductible status

 ■ Update communication preferences  
and password

 ■ Plus, more

Visit your favorite online  
store to download the  
CareFirst app.

Download other helpful apps  
from CareFirst

With CareFirst Video Visit you can connect 
with a board-certified* doctor whenever 
and wherever you want—without an 

appointment—from your computer or mobile 
device! To learn more visit carefirstvideovisit.com 
or download the app.

* The doctors accessed via this website are independent providers making their own medical determinations and are not employed by 
CareFirst. CareFirst does not direct the action of participating providers or provide medical advice.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization  
and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association.  
® Registered trademark of the Blue Cross and Blue Shield Association.
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