Dates Have Been Updated Based On The New
Federal Contractor Deadline of January 4, 2022
to Receive Your Final Dose.

October 13, 2021

To All Guest Services Employees,
Over the last several months, many of you have taken seriously our appeals to get vaccinated and to
mask up both at work and in your personal lives. To those who have answered the call, please
accept our sincere thank you. Your actions have shown great care for your family, friends, and coworkers and demonstrated an admirable ownership of your civic responsibility.
Throughout the pandemic, we’ve stressed that the health and safety of our employees and guests is
our top priority. At the same time, a COVID-19 vaccine is the best way to protect people from this
deadly virus and the variants, such as Delta, that have emerged. We’ve expended tremendous
effort to reduce barriers for vaccination and to provide guidance and resources to get as many
employees vaccinated as possible. But more must now be done. Our guests and employees
deserve to know that we are doing everything in our power to keep them safe.
On September 24, pursuant to President Biden’s September 9 Executive Order, the Safer Federal
Workforce Task Force published its guidance regarding a vaccination mandate and COVID-19 safety
requirements for federal contractors and subcontractors. Among the details of the guidance is a
requirement that federal contractor employees be fully vaccinated by January 18, 2022. This
applies even to fully remote employees.
Because so many of our Company employees work on Federal contracts, including at our National
Park Service locations, as well as on other public agency accounts such as State Parks which have
also adopted vaccination mandates within their jurisdiction, Guest Services is now requiring
COVID-19 vaccination as a condition of employment for all active employees and new hires
throughout the United States. All employees must receive their final dose of vaccine by
January 4, 2022. Since there are several vaccination options – Moderna, BioNTech/Pfizer and
Johnson & Johnson – we have provided a timetable summary with the key dates to obtain
each dose in order to comply with the policy:

All Dates Have Been
Updated

Moderna

BioNTech/Pfizer

1st Dose
Final Dose
Fully
Vaccinated

12/07/21
01/04/22

12/14/21
01/04/22

Johnson
&
Johnson
N/A
01/04/22

01/18/22

01/18/22

01/18/22

We know that for some of you this may be an unwelcome development – a consideration that we did
not take lightly when making this decision. However, as a trusted operator and employer in our
industry, Guest Services is determined to do our part to curb the spread of the virus and help counter
alarming trends in cases, hospitalizations, and deaths. Vaccination is the most effective tool in doing
so.

We will continue to make vaccination as easy and seamless as possible through providing
information and support for those who may remain hesitant. You can view the FAQ page on the
Guest Services Intranet to learn more or contact our Human Resources department or Director of
Safety and Security to ask any questions. In addition, more information will be provided shortly
including explicit details of our vaccination policy and how we will ask you to submit your status.
We applaud all of you for your tireless efforts and commitment to our guests and community. Thank
you, as always, for everything you do – as well as your gracious and thoughtful consideration of why
this decision was made.
Stay safe and be well,

Gerry Gabrys
CEO

Nico Foris
COO

Combat COVID Campaign
Guest Services, Inc. COVID-19 Vaccination FAQs
Updated: 11/12/21
Note: If the Client or Local jurisdiction has a more restrictive mandate, then that policy must be followed.

Important Update: the federal government has moved the deadline for the final dose of
vaccine to January 4, 2022. Guest Services will adhere to this new deadline for all employees
to receive their final dose or be granted a medical or religious exemption.
Updated

New

When must I be vaccinated?
You must receive your final dose by January 4, 2022 in order to be fully vaccinated by January
18, 2022. Fully vaccinated means it has been at least 2 weeks since your final dose.
Moderna is a two-dose regimen with the second (final) dose coming about four weeks after the
first. Thus, the first dose of Moderna should be given no later than December 7, 2021.
BioNTech/Pfizer, also a two-dose regimen, but needs only three weeks between shots, so your
first dose of Pfizer should be given no later than December 14, 2021.
The Johnson & Johnson vaccine is a single dose, so your one and only shot must be
administered no later than January 4, 2022.
How will the vaccination status of employees be tracked?
Guest Services has contracted with Qualtrics, a leading software provider, to implement their
Vaccination and Testing Manager program. Qualtrics works with Fortune 500 companies like UPS,
United Airlines, as well as universities, health care companies, and federal, state and local agencies all
over the country.
The Qualtrics system will:
• Allow GSI employees to upload verification of their vaccination status
• Validate the proof of vaccination (this is done by a trained Qualtrics contractor and not a Guest
Services employee)
• Allow GSI employees to apply for a medical or religious exemption and, if granted, track their
weekly testing.
• Keep all employee information private in compliance with regulations
• Keep all employee information separate from their Guest Services personnel records
The Qualtrics system will NOT
• Share any employee information with any government agency
• Allow any unauthorized user to access any employee information
Additional information will be provided to all employees when the system is launched.
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What if I lost my proof of vaccination or never received one?
When you received your vaccination shot(s), the organization that provided the shot reported
this information to your state health agency. You can contact your state health agency for a
replacement. The CDC maintains a list of websites for all state health agencies. For that list click here.
(Note: the CDC does not have vaccination records – they are kept by the state health departments only.)

New

Are booster shots required for employees who are already vaccinated?
Guest Services is not requiring booster shots at this time. We encourage those eligible for one
to get a booster shot, but it is not a requirement.

New

New

New

Updated

I work remotely. Do I still have to be vaccinated? Why?
The federal mandate requires all employees working on a federal contract, their support staff
and any employee coming into contact with either of those groups, to be fully vaccinated even if
working remotely. In order to protect all of our employees, customers, and clients, we are following the
government mandate at all of our units and for all of our employees whether they work remotely or not.
I am a seasonal or part-time employee, and my unit is closed for the year. Do I have to receive my
final dose by January 4?
If you are no longer on the Guest Services payroll as of January 4, then no, you do not have to
adhere to this policy. However, should you wish to return to work at Guest Services at any time after
January 4, you must be fully vaccinated (two weeks after your final dose) or obtain a medical or religious
exemption before you may return to work.
I am a minor. Must I receive my final dose by January 4?
Yes, you will need to receive your final dose by January 4 or have applied for a medical or
religious exemption. You will need your parent or guardian to complete the Minor Consent Form at the
end of these FAQs. Follow the steps in the Qualtrics system specifically for minors. You will find the
parent/guardian consent form there as well.
I have a medical issue that prevents me from getting vaccinated.
No later than December 31, 2021, provide a signed letter from your primary care physician or
specialist that explains that for medical reasons you are unable to be vaccinated against COVID-19. For
an example of the type of letter requested, refer to the end of these FAQs. Medical exemption requests
are subject to verification and approval by Guest Services. The December 31 deadline will allow time for
Guest Services to review your request and, if denied, will allow you an opportunity to get vaccinated
before employment action is taken. Follow the steps in the Qualtrics system to upload your Medical
Exemption request letter.

Combat COVID Campaign
GSI Vaccine FAQs

Page 2 of 4

Updated 11/12/21

New

Updated

New

I recently had COVID and my doctor told me I can’t get the shot for at least 90 days.
Provide a letter from your primary care physician no later than January 4, 2022 in order to
receive a temporary medical exemption. Mask wearing will be mandatory at all times, except when
eating or drinking which must occur in a socially distant manner. Weekly testing is suspended for the
first 90 days after an employee has tested positive for COVID.
You must receive your first dose within two weeks of the expiration of your temporary medical
exemption. Weekly testing must begin 90 days after the date of your positive COVID test and will cease
once you are fully vaccinated (two weeks after your final dose).
Because of my sincerely held religious beliefs, I am not going to get vaccinated.
Complete the COVID-19 Religious Exemption Request Form located at the end of these FAQs
and submit it no later than December 31, 2021. Sincerely held religious exemption requests are subject
to verification and approval by Guest Services. The December 31 deadline will allow time for Guest
Services to review your request and, if denied, will allow you an opportunity to get vaccinated before
employment action is taken. Follow the steps in the Qualtrics system to upload your Religious
Exemption request form.
I received a Medical or Religious Exemption from Guest Services. What happens now?
Note to those employees who received an exemption prior to the launch of the Qualtrics system:
you will need to resubmit your request in the system. Once submitted into the system, your request will
automatically be approved again.
Beginning the week of January 3, 2022, you will need to begin weekly testing and mandatory
mask wearing. You will receive additional information as to how to get tested and report the results.
Reporting will take place through the Qualtrics system. Mask wearing will be mandatory at all times,
except when eating or drinking which must occur in a socially distant manner. The testing and mask
wearing is not only required by the federal mandate, but is also for the health, safety and well being of
other GSI employees and guests.
As a reminder, Guest Services follows CDC guidelines and protocols, so any unit in a county
reporting “Substantial” or “High” COVID-19 transmission rates will need to require mask wearing for all
employees.

New

Who pays for the tests, and do I have to get the test on my own time?
You will be responsible for the costs of routine testing (if any). Many health plans do not cover
routine COVID testing, so check with your health plan. You will be responsible for any out-of-pocket
expenses.
Weekly testing must be done on your own personal time.
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If I don’t get the vaccine and don’t get an exemption, what happens?
Other than for a qualified medical or religious exemption approved by Guest Services, any
employee that does not get a vaccination will be put on unpaid leave. In the event you are in the
process of getting a vaccination and provide proof of a first dose BEFORE January 4, 2022 and have
scheduled your second dose (if needed), Guest Services will allow you to work your scheduled hours
with a facemask on at all times until fully vaccinated. You must also undergo weekly testing until fully
vaccinated. You must show proof of a second dose (if needed) within 8 weeks of the first dose, or you
will be placed on unpaid leave. Your vaccination status and weekly testing will be tracked in the
Qualtrics system.
I have already had the COVID-19 virus. Do I still need to be vaccinated?
Yes. The federal regulations that Guest Services must follow as a government contractor require
employees to be vaccinated even if they have had the virus. Further, studies have shown that the most
effective way to prevent being infected or infecting others, even if you have already had the virus, is to
be vaccinated.
Do I have to pay for my vaccination?
No. Depending on the health center administering the vaccination, there may be an upfront
out-of-pocket cost. However, Guest Services will reimburse the employee that cost so they do not incur
the expense. To be reimbursed for any out-of-pocket costs related to receiving the vaccine simply
submit an expense report with a copy of the receipt attached. Please talk to your manager if you have
questions about submitting an expense report. In addition, paid leave will be granted for work time lost
(up to 8 hours total for all doses administered) which is reasonable and necessary to receive the
vaccination(s).
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REQUEST FOR A RELIGIOUS EXCEPTION TO THE COVID-19 VACCINATION REQUIREMENT
Guest Services' policy requires all employees to be vaccinated against COVID-19, with exceptions only
as required by law. Federal law may entitle an employee who has a religious objection to the COVID-19
vaccination requirement to an exception from the vaccination, in which case the employee would
instead comply with alternative health and safety protocols, including weekly testing. We are
committed to respecting the important legal protections for religious liberty. The purpose of this form
is to determine whether you may be eligible for an exception.
To be eligible for a possible exception, you must first establish that your refusal to be vaccinated is
based upon a sincere belief that is religious in nature. A refusal to be vaccinated does not qualify for an
exception if it is based upon personal preference, concerns about the possible effects of the vaccine, or
political opinions.
In order to request a religious exception, please fill out this form (use additional pages if needed)
and upload in the appropriate place on the COVID Vaccination Tracker. Guest Services may ask for
other information as needed to determine if you are legally entitled to a religious exception.
Signing this form constitutes a declaration that the information you provide is, to the best of your
knowledge and ability, true and correct. Any intentional misrepresentation to Guest Services may
result in legal consequences, including termination or removal from the Company.

QUESTIONS:
1. Please describe the nature of your objection to the COVID-19 vaccination requirement.

2. Would complying with the COVID-19 vaccination requirement substantially burden your religious
exercise? If so, please explain how.

3. How long have you held the religious belief underlying your objection?
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4. Please describe whether, as an adult, you have received any vaccines against any other
diseases (such as a flu vaccine or a tetanus vaccine) and, if so, what vaccine you most
recently received and when, to the best of your recollection.

5. If you do not have a religious objection to the use of all vaccines, please explain why your
objection is limited to particular vaccines.

6. If there are any other medicines or products that you do not use because of the religious belief
underlying your objection, please identify them.

7. Please provide any additional information that you think may be helpful in reviewing your request.

I declare to the best of my knowledge and ability that the foregoing is true and correct.

Print Name

Signature

(Parent or Guardian must sign if under 18)

________________________

________________________

___________________________
Phone

__________________________
Position

Email
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Unit Name

Date
_________
Unit Number

Return this completed form to the Legal Department at Douglas.Verner@guestservices.com
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Parental Consent Form
Guest Services, Inc. Vaccination Status Tracking
For the protection of its employees and customers, Guest Services requires that its employees be
fully vaccinated by January 4, 2022. Failure to comply with this policy may result in suspension and
termination of employment.

I,

Name of Parent/Guardian

, am the parent or guardian of

a minor who is employed by Guest Services, Inc. at
By signing below, I am indicating my consent for

Name of Minor Employee

Employee’s Work Location

Name of Minor Employee

verification platform, or in the case a Medical or Religious Exemption is granted, for his/her weekly

Signature of Parent/ Guardian

Date

Print Name
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to be vaccinated.

Further, I consent to proof of his/her vaccination status to be uploaded to Guest Services’ third-party
testing results to be uploaded to the platform.

,

