
 

November 29, 2021 
 

To All Guest Services Employees, 

 

The health and safety of our employees and guests is our top priority.  As previously 

communicated, we believe that the best way to combat COVID-19 is by means of an FDA 

approved vaccine.  We also understand that some employees may still be hesitant to get 

vaccinated, so we developed a policy that allows for exemptions to 

vaccination.  Unvaccinated employees with an exemption will need to test weekly and 

wear a mask at work.  Vaccinated employees in counties where the COVID transmission 

rate is “Substantial” or “High” will also need to be masked while at work. 

 

Tuesday, November 30th, we will be launching the Qualtrics Vaccination Tracker to all 

Guest Services employees.  You should look for an external email to your Guest Services 

and/or personal email account that comes from the email address 

NoReply@GSIcompliance.com with the subject line ACTION REQUIRED: Guest Services 

Employee Vaccination Status Tracker.  Follow the steps to upload your proof of 

vaccination, indicate the date(s) you plan to get vaccinated, or apply for an exemption. 

 

As most of you know, Guest Services is a proud partner of the National Park Service and 

operates many prominent locations around the country.  The recent federal mandate on 

vaccinations requires Guest Services’ employees working at those sites or in a support role 

to follow the federal mandate, which Guest Services has adopted.  These employees are 

referred to as “covered contract employees.” 

 

In addition, as an employer of hundreds of non-covered (non-federal) contract 

employees, Guest Services also falls under the recently announced OSHA 

guidelines.  OSHA guidelines also recommend vaccinations or weekly testing & masking for 

unvaccinated employees.  Although the OSHA regulation is temporarily on hold pending 

legal approval, Guest Services still maintains its company policy for non-contract covered 

employees; that is, we ask all our employees to get vaccinated or apply for an exemption. 

 

We must also follow state and local laws.  With the OSHA regulation on hold, Guest Services 

will follow Florida law for our non- covered contract employees in that state.  The Florida 

law, while encouraging vaccinations, does allow unvaccinated employees to mask at all 

times while at work instead of showing proof of vaccination.  So, in accordance with 

Florida law, unvaccinated Florida employees who are considered non-covered contract 

employees may forgo the weekly testing but must still mask while at work.  Florida law 

applies to any Florida-based employee except those working at Everglades National Park 

(Flamingo and Everglades City) or Loxahatchee, which are federal contracts.  Florida-

based employees must still complete the Qualtrics Vaccination Tracker. 

 

We recognize this creates a different policy for those non-covered contract employees in 

Florida.  We will continue to monitor for any updates on the OSHA approval which may 

change the application of Guest Services policy for those Florida employees in the 
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future.   We appreciate your cooperation in doing your part to stay safe and keep your co-

workers and our guests safe. 

 

If you have further questions, feel free to reach out to our Human Resources department, 

our Director of Safety and Security, or email Compliance@GuestServices.com. 

 

We appreciate your support and attention to this important matter.  Thank you again for 

keeping yourself, fellow employees, and our guests safe and healthy.  

 

Sincerely, 

 

Gerry Gabrys Nico Foris 
Chief Executive Officer Chief Operating Officer 
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