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Overview 

This guide provides step-by-step instructions for users accessing Workday Adaptive for the first 
time. It covers how to log in using your default credentials, update your information, and 
navigate to the Adaptive Planning dashboard for the first time.  

Instructions 

1. Navigate to the Workday Adaptive login page (https://login.adaptiveinsights.com/app) and 
enter your login information: 
• Your Guest Services email address will be your username. 
• The default password for Workday Adaptive is Adaptive123*  

 

2. When logging in for the first time, the system will automatically prompt you to update your 
password before continuing.  
Note: You will not be able to proceed until you have changed your password. 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.adaptiveinsights.com%2Fapp&data=05%7C02%7Coscar.m.rodriguez%40guestservices.com%7Cc24cd0054cec4ea3450508de0c309ff9%7Cb3ef093fb8b14be786b6630f146f7ee3%7C0%7C0%7C638961600144128659%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dGYcgoQwKbH1trsIGqkaTZ0%2BjrKM%2BKxuh88ufeEL0T4%3D&reserved=0
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3. Once you've updated your password, click Save to save the changes. 

 

4. After updating your password, you should be able to click on the W in the top left-hand 
corner of your screen to go to the Adaptive dashboard. 
 
Note: This process is only necessary the first time that you log into Workday Adaptive. 
Afterwards, logging in will take you directly to the Adaptive dashboard. 
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5. You should automatically be directed to the Workday Adaptive dashboard. 

 

Support Information 

Need help? Contact workday@guestservices.com or visit our Workday Adaptive resources page 
gsiemployees.com/workday-adaptive for additional guides and instructions.  

 

mailto:workday@guestservices.com
https://gsiemployees.com/workday-adaptive

